ITOTPEBUTEACKO CITOPA3YMEHMWE
3A M3ITOA3BAHE HA YCAYITMITE HA PRESSFACTORY.ORG

HIIPECPAKTOPI” OOA e Apy#ecTBO C OIpaHHYEHA OTTOBOPHOCT, PETUCTPUPaHO IO T'bprosekus 3akoH Ha Perybanka
Broarapus, cec cepannrie u aapec Ha yupasaenue: rp. Codud, p-u Kpacuo ceao, m.x.1606, ya.”’Paiiko Kunsndop” Ne20, 6A.
11, Bx. B, er. 2, amn. 47, ur aapec 3a kopecriouaennus: rp. Codus, m.x. 1407, ya. , Kumrmues” 6.

Hacrosmure [IOTPEBMTEACKO CITOPA3YMEHUE ypexaar s3amvoorromenusta MexAy , [ IPECOAKTOPIT” OOA,
OT €AHA CTPaHA U BCAKO AHIIE (HapudaHO 1O-A0AY 32 KpatkocT [IOTPEBUTEAN), koeTo 0A3Ba HHTEPHET CTPAHUIIATE HA
PRESSFACTORY.ORG u/uAn ycayrure, IpeAOCTaBAHU UPE3 TAX.

BB BpB3Ka € ITOA3BaHETO HA AOOPOBOAHO IIPEAOCTABAHATA OT ITOTPEOHTEANTE ANIHA HH(OPMALIFIA, LTIPECOAKTOPIT”
OOA e perucrpupano B KomucnaTa 3a 3ammTa Ha AMIHATE AAHHI.

1. YCAOBHA 3A OBCAYKBAHE

PRESSFACTORY.ORG IPEAOCTaBA HA TTOTPEBUTEANTE cAcaHETE CBOH YCAYIH: AOCTBII AO nH@OpMarua 1 63U AAHHI
[Ipe3 HHTePHET H/MAU MOGUAHE OLIEPATOPH, perucTpanusd 1 u30op Ha aGOHAMEHTCH ITAAH, A00HAMCHT 32 HOBUHU U
CTATHCTHYCCKU AAHHH, IIyOAHKYBAHE Ha IIPECCHOOIICHUS H PEKAAMHN KapeTa, Haprdaanu 3a kpatkoct Y CAVITE.

PRESSFACTORY.ORG npeaocrass YCAVI'UTE npu cacanure YCAOBMA:

VCAOBUMATA morar aa ObaaT AKTYaAM3HPAHH 110 BCAKO Bpeme Oe3 CIIEIMAAHO YBEAOMABAHE HA TTIOTPEBUTEAUTE, xato
HIIPECO®AKTOPI” OOA ce 3aabAKaBa Aa IIyOAHKyBa IIPOMEHITE Ha CBOATA CTPAHHUIIA Ha aAPEC:
http://pressfactory.org/assets/pages/7/ POTREBITELSKO_SPORAZUMENIE.doc. PRESSFACTORY.ORG se HOCH
orrosopaoct, ako [IOTPEBUTEAAT He e mpodea mocaeanns Bapruant Ha Hacrosmure Y CAOBYAL

[pu nzmoassare YCAVI'M'TE ma PRESSFACTORY.ORG norpebureast ce 3aabAkaBa Aa crrassa Hacrosimure Y CAOBA,
KAKTO M BCHYKH APYTH YCAOBHSA, IIOCTABEHU OT 3aKOHOAATEACTBOTO Ha Penrybanka BoArapua u MeAyHAPOAHOTO
32KOHOAATEACTBO, AOPH U A2 HE Ca YIIOMECHATH B HACTOAIIIOTO TTOTPEBUTEACKO CITOPA3VMEHME.

IMOTPEBUTEAAT CE CBI'AACABA C VCAOBUATA 3A M3ITOA3BAHE VCAVI'UUTE HA PRESSFACTORY.ORG C
HATHUCKAHE HA BYTOHA "CBI'AACEH CBM" 11 CE CYUTA, YE E 3AITO3HAT C ITIOTPEBUTEACKOTO
CITOPA3YMEHUE, ITPUEMA I'O 1 CE 3AABAKABA AA T'O CITA3BA.

2. OITMCAHME HA YCAYITUTE

ITOTPEBUTEAAT pasbupa u npuema obcrosreactsoro, ue YCAVIUITE ce mpeaocrassr "BbB BuAa, B KOITO ca' 1 TOBa, de
PRESSFACTORY.ORG He moemMa HUKaKBa OTrOBOPHOCT 32 HABPEMEHHOCTTA, H3TPUBAHETO, HEBB3MOKHOCTTA Ad OBAAT
AOCTABCHH MAH 3aI1a3CHH IIEPCOHAAHI HACTPOMKH AN KOMYHHUKALIUHE Ha IIOTPEOUTEA, KAKTO U 3d HAHCCCHH IIICTH,
IIPOIYCHATH IOA3H H APYTH BPEAH, HACTBIIHAH CACA, B PE3YATATA HA HAHU IIOPAAU H3IIOA3BAHE (HAHU ITBK HEBB3MOKHOCT 32
H3II0OA3BAHE ITOPAAU TEXHHYECKI HpO6ACMI/I, IPOMHUAAKTHKA, PEITIEHUA HA aAMHHHUCTPATOPA I Ap.) HA VCAYI'UTE.

3a aa m3noassa YCAVIUTE, IIOTPEBUTEASAT e aabiKeH aAa ce perucTpupa u B 3aBHCUMOCT OT pOpMaTa Ha PETUCTPALIIA —
IIAQTCH UAU OE3IIAATEH AOCTBII, Ad 3AITAATH CyMaTa 32 H30PAHUA IAATCH AOCTBII II0 OAHKOB IIBT, KAKTO H Ad ITOAYYH (PaKTypa
or,, JIPECOAKTOPIT” OOA.

3a aa usnoassa YCAVIUTE, TIOTPEBUTEAAT tpsadsa aa moayuau asocteir oo World Wide Web npsko mau upes Apyru
YCTPOHCTBA, KOUTO UMAT AOCTBII AO yeb-0asupano ceabpiarne. Ocsern Tosa [IOTPEBUTEAST 1psadsa Aa cu ocurypu
AAOTO HEOOXOANMO 32 AOCTBII A0 World Wide Web o6opyaBaHe, BKAFOUHTEAHO KOMITFOTBP, MOAEM HAH APYTO CPEACTBO 34
AOCTBII AO UHTEPHET MPEKATA. LIIPECOAKTOPIT” OOA IPEAOCTABA CAMHCTBEHO VCAVI'UTE u ue OTTOBAPA 32 KAKBUTO U
A2 Ca CMYILICHHS HAH TEXHHYCCKN IIpoOAemH, Bp3rpensrcrsanty moaspareTo Ha Y CAVIUTE, BcacACTBIE €KCIIAOATHPAHOTO
or [IOTPEBUTEASA KOMITFOTBPHO OOOpPYABAHE.

3. BAABAKEHUA HA ITOTPEBUTEAA I'TPU PETHYUCTPUPAHE
Ipeasua moassarero Ha Y CAVIMTE ma PRESSFACTORY.ORG, ITOTPEBUTEAAT ce 3aapAxaBa:

a) A2 IIPEAOCTAaBH BAPHA, TOYHA, AKTyaAHA U ITbAHA HHq)OpMaHI/IH 32 cebe cu u IIPCACTABASIBAHATA OPraHMU3a s IIPU



CBIAACYBAHE CbC CHOTBETHOTO OTTOBOPHO AHMIIE IIPH IOIIbABAHE HA perucTpanuonHara ¢popma ¢ HauMenosanuneto AMTYHNM
AAHHU, AAHHU 3A ®AKTVPA, MOAT TTPODUA u/uan ITPOPVIA HA KOMITAHUATA;

6) Aa BHacH pu HyxKAa IpoMern B cBos podua B acture MOAT ITPOOUA u/uan ITPOGHIA HA KOMITAHMATA ¢
OTACA Ha TAXHATA BAPHOCT, TOYHOCT, AKTYAAHOCT U H3YCPIATEAHOCT.

B cayuait we TIOTPEBUTEAAT npeaocrasu pasmiuba, HETOYHA, HEAKTYAAHA HAU HEIIbAHA HH(OPMALIHS,
PRESSFACTORY.ORG nma m1paBo aa 3axpue u/uAu usrpue HH(MOPMALEATA HA/ 32 HETOBUL 4APEC K A4 My OTKAKE I10-
HATATBIIIEH AOCTBII AO YACT UAU AO Bcmukn cson YCAVII.

4. BAIINNTA HA AMUHUTE AAHHU. KOHOHUAEHITHMTAAHA TTOAMMTHIKA HA PRESSFACTORY.ORG

Cpobpasno 3axkoHa 3a 3armTa Ha AnaanTe AaHHA B cuAa ot 01.01.2002 r., TTIOTPEBUTEAAT nma IPaBO HA AOCTBIT AO
cobersennte cu AMYHI AAHHU, xouro e BbBea man ca cranaau cocrosaue Ha PRESSFACTORY.ORG mpu mmoassase or
uero Ha YCAVI'UTE, kaxro u Ha monpaska va tesu AAHHIL.

Bemaxn ao6posoano npeaocrasern or [IOTPEBUTEAA AAHHU u aApyru AAHHI, kouro ro maeHTH(UIMpPAT B IIpOIieca
Ha noassBane Ha YCAVIUITE, ce CHXPaHABAT, 0OPAOOTBAT U H3IIOA3BAT OT PRESSFACTORY.ORG 3a rieauTe Ha TTOAAPBAKA
Ha onpeAescnn pyuknnonarHocta Ha YCAVI'ATA u 3a mieAnTe Ha peKAaMaTa.

PRESSFACTORY.ORG uspuuno yseaomsasa [IOTPEBITEAS, e mama anra, kouro morat Aa moaygasat AMTYHM
AAHHMW ma ITOTPEBUTEAS ¢ pekaamun 1iean, 6e3 cpraacue na [IOTPEBTEAS.

PRESSFACTORY.ORG cu 3amassa mpasoto aa usrnoassa 1P aapecure Ha [IOTPEBUTEAUNTE 3a paskpusare
HACHTHYHOCTTA UM B CAYJIAHTE, KOraTO TOBA € HEOOXOAMMO B U3ITbAHEHHE HA 3aKOHA, FOPUAMYCCKI IIPOIIEAYPU HAHK 32 Ad CE
CITa3AT HACTOSAIIIUTE YCAOBHUA.

AmdaHATA KOPECIOHACHIIUS HA ITOTPEOUTEANTE € CTPOrO KOH(DHACHIIMAAHA 1 HAMA A2 OBAC HAPYINABAHA, IPOMCHSIHA HAH
gerera 6e3 n3puaHOTO chraacue u/uau ykasanue za [IOTPEBUTEAA.

5. AOCTBII, IIOTPEBHTEACKO MME, ITAPOAA u CUT'YPHOCT

TTOTPEBUTEASAT noayuasa xeaarnrte or Hero [IOTPEBUTEACKO MME u ITAPOAA u pocrsir Ao Bcuuku YCAVIU ua
PRESSFACTORY.ORG, caea xato H3BBPINI IIPOIIECA Ha PETFCTPALINA U 3aIIAAINAHE IIPH H300p Ha ITAATEH AOCTBIL.

TIOTPEBUTEAST e OTrOBOPEH 32 IIOAABPIKAHE Ha KOH(PUACHITHAAHOCTTA HA IIOAYICHHTE TTOTPEBUTEACKO MME u
ITAPOAA 1 € u31A0 OTTOBOPEH 32 BCUYKU ACHHOCTH, AOCTBIIBT, AO KOHTO ce u3pbpiuBar ¢ Heropure [IOTPELUTEACKO
ME u ITAPOAA.

TNOTPEBUTEAAT ce 3aabpaxaBa Aa yBeaomu Hezabaao PRESSFACTORY.ORG 3a Besiko HEOTOPHU3UPAHO U3IOA3BAHE HA
ITOTPEBUTEACKOTO cu UME u I[TAPOAA mau 32 BCAKO APyro HapyIIaBaHe HA CHIYPHOCTTA, KAKTO M Ad IIPEKPATABA
aocrea Ao YCAVIUTE (,,13x0a”) B Kpas HA BCAKA CECHAL.

B cayuaii Ha sary6Bane (3a6passue) Ha [IOTPEBUTEACKOTO MME u/uaun ITAPOAATA, PRESSFACTORY.ORG e
TEHEPHPA ABTOMATHYHO HOBH HA IIOCOYEHATA OT TTIOTPEBUTEAA €ACKTPOHHA ITOITIA.

PRESSFACTORY.ORG =e HOCH OTrOBOPHOCT 32 KAKBHTO U A4 € ITIETH 1 3aIyOH, Bb3HUKHAAN IIOPAAU HECIIA3BAHE HA
PasIropeAdHTe HAa HACTOAIIIATA TOUKA.

6. IOBEAEHME HA IIOTPEBUUTEAUTE

I[TOTPEBUTEAUTE ua VCAVIUTE pastupar, ue ungopmManusTa, AAHHITE, IIyOANKyBAHITE MHEHUSA, TEKCT, COPTyEp,
My3HKa, 3BYK, (DOTOCH MAH BCSAKAKBU APYTH MaTepuaru (HapedeHn obmo mo-Hatatsk "CHABPIKAHIE"), kouro craar
IyOAMYHO AOCTOSIHUE UAH CE ITPEAABAT KOH(HUACHIINAAHO, C4 OTTOBOPHOCT EAHCTBEHO HA TTOTPEBUTEA, koiito
rerepupa Tosa CbABPKAHME.

PRESSFACTORY.ORG #e kourporupa CbABPKAHMETO, nsnparmano u pasupocrpausasano upes Y CAVIUTE, u o
TO3M HAYMH HE MAPAHTHPA TOYHOCTTA, IAAOCTTA, BEPHOCTTA HAH xapakrepa Ha ToBa CbADBP/KAHME.



ITOTPEBUTEAAT ce coraacasa aa HE nsmoassa YCAVIUTE ma PRESSFACTORY.ORG, 32 aa:

2) (popMyAnpa, H3IIpAIa HAK IIPEAABA IO HAKAKDB APYT HAYUH CBABPKAHVE, KoeTo € HE3aKOHHO, BPEAHO, 3aITAAIIBAIIIO,
OOMIKAAIIIO, ITPEAU3BHKBAIIO OE3IIOKONCTBO, HAPAHABAIIO, ALCKPEAHTHPAIIO, BYATAPHO, HEIIPUANIHO, KACBETAIIIO,
HAPYIIABAIIO KOH(PHUACHITHAAHOCTTA HA APYTHA HAH HEIIPUEMAHBO OT TAGAHA TOYKA HA PACOBH, ETHUIECKI HAU APYTH
IIPHYHH;

6) HpI/I"II/IHﬂ'Ba BpCAa Ha ACITIA ITO KAKBBTO U Ad € HAYUH ,

B) ce HpCACTQ.BH 3a ApyTO AWUIIC UAT rpyna oT Xopa, KaKTO 4 I10 Apyl" HAY1H Ad 32.6A}7)KA2.B2. OTHOCHO HpHHELAAC)KHOCTTa CH KbM
rpyna xopa AN OTACACH YOBCK;

1) paAm@UIIPa HAY IO APYT HAYHH Ad MAHUIYAHPA HACHTH(DUKAIIMOHHUTE CPEACTBA C LIEA Ad CE 3aBOAAHPA IIPOU3XOAA HA
CBbABPKAHME, mpeaasano upes YCAVIUTE;

A) Aa OopMyAHpa, H3IIparna, IyOAUKyBa HAI Ad ITPEAABA ITO APYT HAYHH CBABPKAHUE, 32 koeTo HAMA IpaBO A2 ITPEAABA
10 3aKOH HAH B PE3yATAT Ha APYTH AOTOBOPHI AU IIOBEPHTEAHH OTHOIIEHUA (KATO BBTPEIIHA HH(MOPMAIIHA,
KOH(MHUACHIIAAHA HHPOPMAITUA UAN HH(POPMAITHA OTHOCHO HEYHA COOCTBEHOCT, ITIOAYYEHA B PE3YATAT HAa HAEMHH
OTHOIIIEHUA, HAH KOATO € IIPEAMET Ha CIIOPA3yMEHHSA 3a HEPA3rAACABAHE);

€) Aa POPMyAHpa, H3IIPAITI, TYOAUKYBA HAH Ad IIPEAABA ITO APYT HAYNH CBABPKAHUVE, koeto HAPYIIaBa KAKBOTO I A2 €
ITATEHTHO, THPIOBCKO, AaBTOPCKO HAU APYTO IIPaBO HA COOCTBEHOCT HA KOATO U Ad € CTPAHA;

) Aa POPMyAnpa, M3ITPAITA, ITYOAMKYBA HAH AA IIPEAABA IO APYT HAYMH HEPA3PEIIEHH PEKAAMHN MaTepraAn, junk mail, spam,
"Beprokau mucMa', mperacodeHu ¢ alias moaAoMelHY, "IHPAMUIAAAHE CxeMH" UAH APYIH (DOPMU 32 IIPUBAMYAHE HA KAHCHTH,

3) A2 bOpMyAHpa, H3IIpaIna, IyOAHKYBA HAU Ad IIPEAABA 110 APYT HAYHH MATEPHAAN, CHABPKAIII KOMITFOTHPHI BUPYCH HAK
APYTH KOMITIOTBPHH KOAOBE, (DAAOBE MAW IIPOIPAMH, IIPEAHAZHAYCHU Ad IIPEKBCBAT, PA3CTPOHBAT HAU OIPAHIMIABAT
PYHKITHOHNPAHETO HA KOMITFOTBPEH COQTYEP, XAPAYEP HAU TEACKOMYHHKAITHOHHO OOOPYABAHE;

M) A4 HapyIlIaBa HOPMaAHaTa PabOTa HA APYIHTE ITOA3BATEAH Ha VCAVI'ATA, BKAIOUHTEAHO U AKO HE 5 II0A3BA, AA BH3ACHCTBA
10 KAKBBTO U Ad € APYT HAYHH, KOHTO BANAE OTPUIIATEAHO BBPXY Bb3MOKHOCTTA Ha APYTHTE ITOA3BATEAH AA yIACTBYBAT B

OOMEH B PEAAHO BPEME;

K) A IIPEYH 32 IIPEAOCTABAHE Ha VCAVI'UTE uan HAPYIIaBa paboTaTa HA CHPBBPH HAH MPEKU, CBBP3AHI C VCAVIUTE, pa
HE Ce CI1a3BaT M3UCKBAHHUATA, IIPOLIEAYPUTE, IOAUTHKATA HAH pasopeAdute Ha mpexute, cBbpsanu ¢ YCAVIATA;

A) Ad HAPYIIaBa IIPEAHAMEPEHO MAU HEITPEAHAMEPEHHO MECTHI, HAITHOHAAHH HAH MEKAYHAPOAHU 3aKOHI;
M) A IIPECAEABA HAH ITO APYT HAYHH A OE3ITOKOH APYT TIOTPEBUTEA;
H) Ad c1>6npa ¥ M3ITOA3BA HEIIPABOMEPHO IIEPCOHAAHA HH(POPMAIIUA 32 APYIH TTIOTPEBUTEAN.

TTOTPEBUTEASAT ce cbraacsasa A2 yBeAOMsBA 32 3a0€AA3AHU OT HETO TPEIIKH, TEXHUYECKU HpO6ACMI/I H APyTH Hp()6ACMI/I,
cppsann ¢ noassareTo Ha YCAVITITE, upes usnparuane Ha eACKTPOHHO crobiieHue Ao info@pressfactory.org.

7. APYTH

PRESSFACTORY.ORG uma IIPABO AQ IIPOMEHSA TEXHOAOTHATA, AU3AIHA 1 KOHIEMIIHATA HA IIPEAOCTABAHHITE VCAVI'U Ges
ITPEABAPUTEAHO HU3BECTABAHE.

PRESSFACTORY.ORG cu 3amassa IIPaBOTO AA M3IIPAIlia Ha CBOHTE ITIOTPEOUTEAN CUCTEMHHU CHOOIICHNUSA, CBbP3aHI C HOBU
VCAVIW nau ¢ npomern 8 YCAOBVATA n Haunuute 32 usnoassane Ha ceramaure Y CAVIHL

OTHOCHO CHABPKAHHETO HA BCUYKHA PEKAAMH, (PUIYPUPAIIH B CaiTa Ha PRESSFACTORY.ORG, kakro u 32 3arraseHure
THPrOBCKH MAapKH, KOMTO Te KACAAT, OTTOBOPHOCT HOCAT EAMHCTBEHO PEKAAMOAATEANTE.

PRESSFACTORY.ORG cu 3amassa mpasoto aa ustpue cb3pascHo ot [IOTPEBUTEAA ITOTPEBMTEACKO MME, ako
ITOCACAHOTO He OBAE H3IIOA3BAH B IIPOABAKCHEE Ha 12 Mecena 1 HAMA aKTUBHH YCAYIH.



PRESSFACTORY.ORG cu 3ammassa mpaBoTo Aa H3TpHe MaTepuas HAK na(opMarus, ako He otrosaps Ha Y AOBMATA o
macrosainoro IIOTPEBUTEACKO CITOPA3YMEHIE.

ITpeABHA MEKAYHAPOAHUSA XaPAKTEP HA MPEKATA HHTEPHET U TOBA Y€ PRESSFACTORY.ORG e CBBP3aH C TA3U MPEXKa,
PRESSFACTORY. ORG =e rapanTupa, ge motoksT nagopmannst kbM 1 o PRESSFACTORY. ORG Hsima pa ObAe cACACH 1
3aIIMCBAH OT TPETH CTPAHT.

Moas, ako cre cpraacen(a) ¢ u3dbpoeHuTe yeaosus 3a nsmoassane Ha yeayrute Ha PRESSFACTORY.ORG, orbGeaerxere
,,Cbraacen com’.



